Digicel

Digicel (PNG) Limited
Section 494, Lot 1&2,
Kennedy Road, Gordons

Monday, 3 February 2014 PO Box 1618,
Port Moresby, NCD

Papua New Guinea

Mr. Une O’Ome www.digicelpng.com

Director —Licensing and Enforeernent
NICTA

Frangipani Street, Hohola

PO Box 8444

Boroko

National Capital District

Dear Mr. O0'Ome
Draft Consumer Protection Rule

We refer to the consultation document issued by NICTA on 10 December 2013 on the Draft
Consumer Protection Rule (Draft Rule) and attach to this letter Digicel’'s comments on the Draft
Rule.

We respectfully submit that the Consumer Protection Rule should only apply to retail customers who
are consumers or small businesses, and that the requirement to submit a Consumer Guide to NICTA
for approval should be removed from the Rule.

In general, NICTA should avoid resorting to ex ante regulation without first relying on monitoring
and moral suasion to achieve desired outcomes.

Yours sincerely

John Mangos
CEO
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