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EDITORIAL NOTE   
NICTA in Perspect ive is  a  quarter ly  Newslet ter  of  the Nat ional
Informat ion and Communicat ions Technology Author i ty  (NICTA) .  

This  publ icat ion summaries act iv i t ies  and events  re lated to the
mandate ,  funct ions and core business of  NICTA as an independent
ICT regulator .

Picture credi t  :  Department  of  ICT 
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Dear Readers!

It is with great pleasure I welcome you all to the first edition of the
National Information and Communication Technology Authority
(NICTA) official newsletter, NICTA In PERSPECTIVE. Since its
inception in 2009 through the NICT Act 2009, the authority has not
had a publication of such. Since this is the first edition, it covers
the first half of 2023.

NICTA in Perspective is in line with NICTA’s Strategic Priority five
(5) outlined in its Corporate Plan 2021-2025 which calls for efforts
to enhance awareness, engagement and communication of its
functions and regulations.

These quarterly publications ensure to capture the highlights and
progress of the organization while educating, informing and raising
awareness on our core business as the leading ICT regulator in
PNG.

The inaugural Pacific Heads of ICT meeting, month long Safer
Internet Day (SID) 2023 campaign and NICTA’s flagship program,
Girls in ICT Tertiary Scholarship Program are few of what is
covered in this issue.

I hope that through this reading, you can appreciate the
significance of NICTA’s existence as the primary regulator of ICT,
working with other government stakeholders including the
Department of ICT and Industry Players, fostering a dynamic and
progressive ICT environment, through efficient and effective
regulation.

Happy reading 

Kila Gulo -Vui 
Chief Executive Officer 
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NICTA -WHO ARE WE 
OUR MANDATE 

NICTA is an independent regulatory authority
established through the NICT Act 2009 . NICTA
is the primary regulator of the ICT industry in
Papua New Guinea with specific focus on
telecommunications, radio communications &
broadcasting.
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OUR PURPOSE 

Our Purpose is to advance the objective of the
Act in relation to the development and
availability of ICT services to meet
social,commercial,cultural and industriial needs of
Papua New Guinea and to ficilitate the
development of the industry through
implementing the regulatory framework
consistent with regulatory principals set out in
the Act.

OUR VISION 

ENABLING A CONNECTED INCLUSIVE
PAPUA NEW GUINEA 
Drawing from our mandate and purpose, we
forsee all Papua New Guineans having access
to affordable and high quality ICT services.

OUR MISSION

FOSTERING TRANSFORMATION BY
EFFECTIVE ICT REGULATION AND
ENABLING UNIVERSAL ACCESS  
We will take lead in regulating the ICT sector in
Papua New Guinea whilst promoting strong
and strategic partnerships with stakeholders.

We foster a dynamic and progressive ICT
environment, through efficient and effective
regulation.

OUR CORE VALUES 
Our values are principals and beliefs that
govern our day-to-day behavior, internally as
employees of NICTA and externally with our
customers and stakeholders. 

Our values guide us to achieve our mission,
shape the culture of the organization and
progress our vision to be a modern ICT
regulator. 

Our VALUES are: INTERGRITY,
COMMITTMENT, INNOVATION, RESPECT &
COLLOBORATION 



    INFORM,  COMMUNICATE  & TRANSFORM www.nicta .gov .pg Page 2

NICTA BOARD 

NICTA BOARD MEMBERS (l-r)
 Independent Expert -Caroline  Greenway, Board Director John Cholai ,  Board

Director and NICTA CEO Kila Gulo-Vui & Board Chairman Noel Mobiha  

Chairman's Message 
The NICTA Board would l ike to congratulate NICTA
management for  taking up a publ ic  c i rculat ion document
that  is  now avai lable for  publ ic  consumption.

We operate in a  highly technica l  space and the work that
we do is  of ten not  v is ib le  to the publ ic .  With
documentat ion l ike this  on quarter ly  approaches ,  the
publ ic  can fo l low what  we are doing in this  space .

The management has done this  to show to the publ ic  of
what  is  going on under the radar  and highly technica l
discussions that  cover  not  only the monitor ing ,  issuance
and survei l lance of  the spectrum but  i t  goes as far  as  us
assis t ing in equipment imports ,  s tandards that  are put  in
place to minimize issues of  inter ference.  This  a lso goes
to the level  of  NICTA ensur ing that  new technology
plat forms do not  enter  the country wi thout  being
proper ly  assessed by us as  the regulator  and we do not
rush to market  buying plat forms that  could on the publ ic
f ront ,  of fer  very posi t ive resul ts  but  at  the back-end has
a lot  of  negat ive socia l  impacts  on the people .   

And so NICTA ’s  ro le  in this  sense is  to ensure that  we
have vis ib i l i ty  on what  we and other  people are doing in
this  space .  For  us to go to the space where we have new
technology plat forms that  come in ,  we must  be in a
posi t ion to regulate those plat forms.  The Board is  for
the people and we are not  doing these things just
because other  countr ies  are doing i t  or  advance market
does i t ,  our  decis ions must  ref lect  who and what  we
represent .

Our Board is  here for  the people and is  focused on
bringing the uncovered to the covered category .  

This  publ icat ion wi l l  share some highl ights  of  the
work we do in the non-coverage areas ,  g iv ing
access to non-pr iv i leged communit ies  and helping
to empower schools  through the connect  the
schools ’  pro jects .

Through this  publ icat ion we would a lso l ike to
inform the genera l  publ ic  that  Universa l  Access
Services (UAS)  Scheme is  here to help in the areas
where i t  is  not  reached by te lecommunicat ion
companies .  We go there by using the funds that  is
col lected f rom the te lecommunicat ion companies
to do the work on behal f  of  the government .  

Everything we do here is  for  the benef i t  of  a l l  and
spectrum is  the biggest  asset  we have and
manage for  the independent  s tate of  Papua New
Guinea.  And on that  note ,  that  forms the basis  of
what  we do in the regulat ion space ,  and we are
very careful  on how we do things ,  to  be open and
transparent  in a l l  decis ions .  

Last ly ,  for  us ,  th is  publ icat ion goes to showcase
our new corporate p lan which is  now into i ts
implementat ion stage and a lso our ef for ts  and
work towards ass is t ing the Department  of
Informat ion and Communicat ion Technology
(DICT)  in  reviewing the exis t ing Act .

With that ,  happy reading and hope you f ind this
publ icat ion useful .

Noel  Mobiha 
Chairman-  N ICTA Board                                              
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 Heads of  informat ion and communicat ion technologies ( ICT)  government agencies f rom eleven
Paci f ic  Is land countr ies  and two observers made the ca l l  a t  the inaugural  Paci f ic  ICT Dia logue
held in Kokopo ,  East  New Br i ta in Province ,  on Monday 13  February 2023 under the theme “Smart
Paci f ic  One Voice”  where a proposal  by Papua New Guinea to host  a  meet ing of  the Paci f ic  ICT
Ministers  in Papua New Guinea la ter  in the year  was a lso endorsed.

Discussions centred around regional  col laborat ion ,  d ig i ta l  economy,  and cyber secur i ty  and
cr i t ica l  d ig i ta l  infrastructure .

Par t ic ipants  commit ted to fur ther  s t rengthening regional  cooperat ion and col laborat ion in the
f ie ld of  ICT to address common issues and chal lenges whi ls t  capi ta l iz ing on opportuni t ies
created by advances in digi ta l  technology.

Part ic ipants  fur ther  commit ted to cont inue ef for ts  in enhancing c lose cooperat ion in the region
to consol idate regional  v iews on ICT issues ,  inc luding the preparat ion for  Internat ional
Telecommunicat ion Union ( ITU)  and Asia  Paci f ic  Telecommunicat ion conferences and meet ings .

Par t ic ipants  resolved to support  the fur ther  development of  d igi ta l  economy in the Paci f ic  by
increasing access to technology and ICT infrastructure ,  development of  human capaci ty ,  and
improve te lecommunicat ion connect iv i ty  for  government ,  c i t izens and businesses so as to
accelerate the digi ta l  t ransformat ion of  the Paci f ic  Community which wi l l  in  turn contr ibute to
socio-economic growth ,  innovat ion and bet ter  del ivery of  services .

Key act ion points  ant ic ipated are establ ishment of  a  ITU subregional  of f ice in the Paci f ic ,
provis ion of  an enabl ing environment for  ICT development ,  d ig i ta l  innovat ion ,  creat iv i ty ,  and
encouraging t rusted and secured systems which promote the protect ion of  data pr ivacy ,  fac i l i ta te
free and secure f low of  informat ion ,  and are res i l ient  to cyber threats  so that  c i t izens can
engage in onl ine act iv i t ies  wi th conf idence.

The Paci f ic  ICT Dia logue was at tended by Papua New Guinea ,  New Caledonia ,  Vanuatu ,  Austra l ia ,
Federated States of  Micronesia ,  Solomon Is lands ,  inc luding an observer  f rom the Global  Forum
on Cyber Expert ise .  Samoa ,  Tonga ,  Kir ibat i ,  New Zealand ,  Cook Is lands ,  and an observer  f rom the
Secretar iat  of  the Paci f ic  Community jo ined onl ine .

PACIFIC HEADS CALL FOR SMART PACIFIC,  ONE VOICE 
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Safer Internet Day
2023 
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As the wor ld observes Safer  Internet  Day
today on Tuesday 7  February 2023 ,  the
Nat ional  informat ion Communicat ions
Technology Author i ty  (NICTA)  ca l ls  for  a
safer  onl ine exper ience for  everyone
including chi ldren and young people .  The
aim of  Safer  Internet  Day is  to promote
the use of  technology in a  responsible ,
respect fu l ,  cr i t ica l ,  and creat ive way ,
resul t ing in a  safer  and improved internet
exper ience for  a l l .

The internet  of fers  many posi t ive
opportuni t ies  for  people of  a l l  ages
and backgrounds .

Let  us a lways be mindful  of  the
inherent  r isks such as hacking ,
phishing scams ,  and ident i ty  thef t ,  as
wel l  as  the spread of  mis informat ion
and exposure to inappropriate or
harmful  content .  The r isks of  us ing
the internet  for  chi ldren inc lude
exposure to inappropriate or  harmful
content ,  such as v io lence and
pornography.  Chi ldren may a lso be at
r isk of  onl ine grooming and sexual
exploi tat ion by predators .  They may
also be at  r isk  of  cyberbul ly ing and
being bul l ied onl ine .  Addi t ional ly ,
chi ldren may be at  r isk  of  d isc losing
personal  informat ion or  shar ing
inappropriate content  onl ine .

Parents  and carers  are encouraged to
take a more proact ive approach in
teaching their  chi ldren how to be
more resi l ient  and to exercise their
cr i t ica l  reasoning ski l ls  whi ls t  onl ine .

Consistent  wi th Governments Digi ta l  Safety pol icy and
to ensure the safety of  c i t izens inc luding chi ldren whi le
using the internet ,  var ious measures by the NICTA in
col laborat ion with PNG Safer  Internet  Commit tee have
been implemented ,  such as support ing publ ic  awareness
campaigns to educate c i t izens about  onl ine r isks and
how to s tay safe ,  providing resources and support  for
indiv iduals  and fami l ies  to protect  themselves f rom
onl ine harm and partner ing with s takeholders  to
address onl ine safety issues .  I t  is  essent ia l  that  we
increase our ef for ts  to create a  digi ta l  agenda that
empowers and keeps safe our chi ldren.

The COVID-19 pandemic has re inforced the idea that
having access to digi ta l  and onl ine plat forms is  no
longer a  luxury ,  but  a  necessi ty  for  everyone.

 Br idging the gap between those who have access to
the internet  and those who don ' t  is  a  top pr ior i ty  for
the NICTA.  Br idging the gap for  internet  access is
important  because i t  can help to promote socia l  and
economic development ,  improve access to educat ion
and heal thcare ,  and create opportuni t ies  for  those who
may otherwise be excluded f rom the digi ta l  economy

In conclusion ,  le t  us a l l  take a  moment to ref lect  on the
importance of  onl ine safety and our ro le in promoting a
posi t ive and safe internet  for  a l l .

Today ,  on the occasion of  Safer  Internet  Day 2023 ,  le t  us
commit  to being k ind and respect fu l  towards others ,
act ive ly  seeking out  posi t ive opportuni t ies  to create
and connect ,  and taking act ion against  negat ive onl ine
behavior  by report ing any i l legal  or  inappropr iate
content .  Together ,  le t ’ s  create a  safer  and more posi t ive
onl ine environment for  everyone.  

Happy Safer  Internet  Day and God bless Papua New
Guinea!

KILA GULO-VUI
CHIEF EXECUTIVE OFFICER
NICTA
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Maprik  Secondary School  in Maprik  Distr ic t ,
East  Sepik Province is  one of  the ITU
supported School  under their  pro ject
“Connect  the Rura l  Community in the
Paci f ic ” .  The object  of  the pro ject  is  to
enhance the students  learning through the
use of  ICT – broadband connect iv i ty .

Maprik  Secondary caters  for  more than 1000
plus s tudents  f rom al l  Sepik Distr ic ts  and
being one of  the best  mainta ined and
managed school .  Due to the improved
faci l i ty ,  the European Support  Pro ject  (EU-
STREIT )  have approved the school  to help
faci l i ta te  capaci ty  bui ld ing for  the farmers in  
Maprik  Distr ic t .

The broadband connect iv i ty  pro ject  which
comprises of  20 computers ,  internet
connect iv i ty  v ia  sate l l i te  and e- l ibrary was
completed in June 2022 and was launched in
January 2023 by the Minister  for  ICT Hon.
T imothy Masiu .

ICT Minister launch
Connectivity Project for

Maprik Secondary School 
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The UAS Secretariate   
The object ive of  the Universa l

access and service secretar iat  is
to br ing ICT ( Informat ion and
Communicat ion Technology)

services to remote areas of  the
country .  

UAS has in p lace a  Strategic  P lan
to provide four  a im forms of

communicat ion;  Mobi le  Broadband ,
F ixed Broadband ,  Radio ,  and

Televis ion broadcast ing services .  

These programs are s tructured to
ensure people in the remote areas

have access to these essent ia l
communicat ion services .
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Kapal HIGHLIGHTS challenges as a woman in ICT at
the 2023 National Womens Day Celebration 
 

 

I said to myself, that I want to be a role model for those
that are coming up and I have been doing that for the last

18 years with NICTA. It was challenging, but the good
thing is I had very supportive male colleagues and bosses

who have supported and mentored me this far. 

www.nicta .gov .pg 

"I have faced some challenges as a woman, striving in my 
profession as a female engineer at work and going home
to play the role of a mother ,  is no easy feat"

 Internat ional  Gir ls  in  ICT Day is  a lso about
celebrat ing brave women in the f ie ld of  ICT .  One such
example is  NICTA ’s  female Pr incipal  Engineer
Ms.Mol ina Kapal ,  who ’s  s tory is  of  bravery 
and courage.  Ms.  Kapal  has been the dr iv ing force
behind NICTA ’s  Gir ls  in  ICT Awareness and the face of
NICTA ’s  Gir ls  in  ICT Tert iary Scholarship unt i l    
recent ly .  

Ms.  Kapal  was involved in a  t ragic  incident  whi ls t  on
duty t ravel  3  years  ago and a lmost  lost  her  l i fe .  This
has resul ted in her  having fac ia l  impairment .  

This  exper ience has not  s topped her  f rom l iv ing her
dream “  to be a ro le model  to young Papua New
Guineans ,  especia l ly  females .  Three years  af ter  that
fatefu l  n ight ,  Ms .  Kapal  for  the f i rs t  t ime came out  to
speak at  the Nat ional  Women’s  Day Celebrat ion
hosted by the Nat ional  Capi ta l  Dis tr ic t  Commission
(NCDC) in Port  Moresby on Fr iday 24th of  March
2023 .

Ms.  Kapal  spoke about  the chal lenges that  she has
overcome with her  current  c i rcumstance but
commends her  employer ,NICTA ’s  past  and present
for  i ts  undivided support  in  ensur ing that  there is
f lexibi l i ty  to a l low her  t ime for  recovery f rom the
tragedy.

Ms.  Kapal  has been with NICTA for  the last  18 years
af ter  jo ining the organizat ion as a  f resh graduate
af ter  complet ing her  s tudies at  the Papua New
Guinea Univers i ty  of  Technology as an e lectr ica l
engineer ing .

“Be prepared to be a lone ,  i t  is  chal lenging.  One has
to be menta l ly ,  and physica l ly  s t rong to be in this
f ie ld , ”  sa id Kapal  at  her  f i rs t  publ ic  appearance af ter
3  years .

 I  have faced some chal lenges as a  woman ,  s t r iv ing
in my profession as a  female engineer at  work and
going home to p lay the role of  a  mother ,  is  no easy
feat  ,  sa id Kapal .

“ ICT has given a voice to woman.  I t  has given
women the v is ib i l i ty  and the opportuni ty  to equal ly
part ic ipate in decis ion making.  I  rea l ize and
appreciate that  ICT has given women of  PNG the
opportuni ty  to be heard and seen. ”  Said Kapal .

Kapal  says her  exper ience has given her  the
strength to push on in l i fe  and be an inspirat ion to
others .  Ms.  Kapal  has been spear  heading NICTA
Gir ls  in ICT awareness programs over  the years
says she is  commit ted to making a di f ference in
her ro le as  woman in the ICT space.

Page 6
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The theme is  on “Empowering the least
developed countr ies  through
informat ion and communicat ion
technologies . ”   We jo in the g lobal
community in ca l l ing on our
development partners  to jo in hands for
universa l  connect iv i ty  and digi ta l
t ransformat ion.

In making this  ca l l  i t  is  recognized that   
te lecommunicat ions/ ICTs is  a  key
enabler  to accelerate socia l ,  economic
and environmental ly  susta inable growth
and development ,  whi le  the spread of
ICT and g lobal  interconnectedness has
great  potent ia l  to  accelerate human
progress ,  to  br idge the digi ta l  d iv ide ,
and to develop knowledge societ ies .  

Accelerat ing broadband development is
a  considerable chal lenge ,  especia l ly  in
hard- to-reach ,  rura l  and remote areas
where topography and demography
make the return-on- investment
chal lenging in country l ike Papua New
Guinea.

Investments in te lecommunicat ion/ ICT
services and technologies should a lso
focus on a l l  s tages of  development and
deployment ,  inc luding their
mobi l izat ion for  susta inable
development at  la ter  s tages .

WORLD TELECOMMUNICATION AND
INFORMATION SOCIETY DAY 2023

THEME “EMPOWERING THE LEAST DEVELOPED
COUNTRIES THROUGH INFORMATION AND

COMMUNICATION TECHNOLOGIES.” 

I  take this  opportuni ty  to assure the industry ,
the pr ivate sector  and the publ ic  that  the
Marape Government through my Ministry ,  that
Government remains commit ted to ensur ing a
conducive pol icy and regulatory environment to
faci l i ta te  investment in the sector  to dr ive
digi ta l  t ransformat ion.  

In  this  connect ion we introduced the Digi ta l
Government Pol icy2020 and enabl ing legis la t ion
Digi ta l  Government Act  2020and current ly
working on a sui t  of  pol ic ies  and enabl ing
legis lat ion the pr imary goal  of  ensur ing pol icy
and regulat ion is  re levant ,  current  and
responsive to technology advances and c i t izens
and consumer needs .  

The Nat ional  ICT Act  2009 is  a lso under review
as I  announced a couple of  weeks ago.
 
We have a lso reviewed the Universa l  Access
Pol icy that  is  going through execut ive approval
that  wi l l  provide fur ther  c lar i ty  and direct ion in
connect ing the unconnected communit ies  and
ci t izens of  our  country .
 
We have made s igni f icant  progress in digi ta l
connect iv i ty  in recent  years  part icular ly  through
mobi le  technology with s ignal  now avai lable to
near ly  90 percent  of  our  populat ion.  Much
remains to be done in ensur ing
te lecommunicat ions and ICT services are widely
avai lable and af fordable .  

Af fordabi l i ty  is  one of  the major  barr iers  in
connect iv i ty  to the most  vulnerable or  exc luded
populat ions .  -cont-

 

The international Community and Papua New Guinea celebrated the
World Telecommunication and Information Society Day as

observed by the International Telecommunications Union, the
United Nations Agency specialized agency in Telecommunications

and Information and Communications Technology (ICT).
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We need to susta in current  achievements and
intensi fy  ef for ts  in promoting and f inancing
te lecommunicat ions/ ICTs for  development .   In
terms of  avai labi l i ty  the industry and the
regulatory system with pol icy guidance need to
ensure Qual i ty  of  Services are maintained and
network outages are minimized.
 
With increasing accessibi l i ty  and avai labi l i ty  of
te lecommunicat ions/ ICT services and in
part icular  Internet  we a lso need chal lenges that
come with these developments in terms of
cybersecur i ty  and the need to develop human
capaci ty  to design ,  mainta in and operate
systems but  a lso for  c i t izens to be able to
engage meaningful ly  in increasingly digi ta l
connected wor ld .
 
The COVID-19  pandemic cr is is  has not  only
highl ighted the cr i t ica l  ro le of
te lecommunicat ions/ ICTs for  cont inued
funct ioning of  societ ies  but  has a lso brought  to
the fore the digi ta l  inequal i t ies  between and
within countr ies .  

The Government through my Ministry remains
committed to ensur ing the development of  the
te lecommunicat ions sector  envisage an
informat ion society ,  empowered by the
interconnected wor ld ,  where
te lecommunicat ions/ ICTs enable and accelerate
socia l ,  economic and environmental ly
susta inable growth and development for
everyone.

We stand commit ted to leveraging
te lecommunicat ions/ ICTs as a  key enabler  for
achieving development goals  and the UN
Sustainable Development Goals  that  integrate
in a  balanced manner the economic ,  socia l  and
environmental  d imensions of  susta inable
development .

I t  now gives me great  p leasure to announce
that  we  ant ic ipate fur ther  reduct ion in internet
costs  due to heightened compet i t ion between
the te lecommunicat ions operators ,  Vodafone
PNG,  Digicel  PNG and Tel ikom,  dur ing the
remainder of  2023 .

This  ant ic ipated reduct ion in pr ices is
at t r ibuted mainly to the aggressive
infrastructure expansion plans of  both
Vodafone PNG and Digicel  PNG which wi l l  not
only heighten compet i t ion but  wi l l  fur ther  the
accessibi l i ty  for  more people and communit ies ,

 br inging new opportuni t ies  and benef i ts ,
inc luding f inancia l  and heal th services and
progress the overa l l  d ig i ta l  t ransformat ion
agenda through br idging the digi ta l  d iv ide .  

 Vodafone PNG,  a  recent  entrant  into the
market ,  i s  substant ia l ly  increasing in i ts  tower
si tes  this  year ,  put t ing i t  in  direct  compet i t ion
with Digicel  PNG and Tel ikom Ltd .  

Digicel  PNG,  the largest  mobi le  operator  in the
country ,  in  compl iance with requirements set
by the Government ,  cont inues to expand i ts
infrastructure by bui ld ing an addi t ional  1 15
towers by the end of  the year .

The intensi f ied compet i t ion between these
three players  in the te lecommunicat ions sector
wi l l  l ike ly  resul t  in  fur ther  reduct ion of  reta i l
data  and voice pr ices for  PNG ci t izens ,
u l t imately  benef i t ing the nat ion 's  economy.

The s igni f icant  impact  these pr ice reduct ions
wi l l  have on the growth of  smal l  and medium-
sized enterpr ises (SMEs)  and foreign direct
investment (FDI )  in  PNG.  The reduced cost  of
internet  services wi l l  enable SMEs to expand
their  d ig i ta l  presence ,  s t reamline their
operat ions ,  and reach a broader customer base .

I  a lso take this  opportuni ty  to announce that
my department  wi l l  cont inue consul tat ion on
the Media Development Pol icy review and wi l l
begin i ts  provincia l  survey program beginning
by next  week.

The department  wi l l  re lease survey quest ions
to s takeholders  and the publ ic  v ia  SMS blasts ,
socia l  media and the t radi t ional  media .

I  am happy with the progress so far  wi th the
consul tat ion in regard to the Media Pol icy
review and I  ant ic ipate br inging to Cabinet
proposed media development pol icy
recommendat ions .

HON.  T IMOTHY MASIU ,  MP
Minister for Information and
Communication Technology
and Member for South Bougainville
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Meet Fredah 

Ful l  name:  Fredah Peter
Posi t ion Ti t le :  Front  Desk Recept ionist

Department :  Corporate Service
Years of  Service :  5  years

Personal  Informat ion:
P lace of  or ig in :   East  New Br i ta in ,  New

Ire land and West  Sepik
Educat ion level :  Dip loma in Business

Management (Kokopo Business Col lege)
Mari ta l  s tatus :  Marr ied 

Typica l  Day at  work :  check my emai l ,  mind
the phone and serve customers/  v is i tors .  

Mot ivat ion:  being part  of  an organizat ion
that  regulates ICT in PNG and be able to

be aware of  the ever-  changing
technology.

What  you l ike about  NICTA:  The role
NICTA plays in the ICT Industry that

contr ibutes to the    economic and socia l
development of  PNG.  

Corporate Services 
Fredah is  part  of  the Human Resource Branch
of  the Corporate Services Department (CSD) .

CSD has three (3 )  branches :  Human Resource
and Administrat ion ,  F inance and Informat ion 

Technology.

•  responsible for  t ra ining ,  s taf f  development
and recrui tment  funct ions inc luding

administer ing 
employees ’  terms and condi t ions of

employment .

•  A lso responsible for  compi l ing NICTA ’s
annual  budget  est imates ,  debt  col lect ion ,

insurance 
and personnel  matters  as  wel l  as

coordinat ing the informat ion technology ( IT )
needs and 

requirements for  l ine technica l  departments

Off ice of  the Chief  Execut ive Off icer  (CEO)

Engineer ing & Resource P lanning Department
(ERPD)

Economics ,  Consumer and Internat ional  Af fa i rs
(ECIA)

Universa l  Access Scheme Secretar iat  (UAS)

L icensing & Enforcement Department (LED)

Other Sect ions within NICTA 

The Off ice of  the CEO has three (3 )  branches :
Corporate Legal  Services ,  Specia l  Pro jects  and 
Corporate Secretar iat  Services

•  has two (2 )  branches :  Resource P lanning and ICT
Standards & Pol icy .
•  

•  has three (3 )  branches :  Economic Regulat ion ,  and
Consumer Af fa i rs  & Internat ional  Af fa i rs .

•  has two (2 )  branches :  L icensing & Business
Relat ions and Enforcement and Compl iance
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STAFF TRAINED TO SUPPORT
RECRUITMENT PROCESS 
STAFF TRAINING 

Senior Staff trained to partake in NICTA’s new
structure job description formulation  and job
evaluations

Twenty four (24) senior staff including Directors,
Managers and selected representatives from the
four (4) Departments  and Office of the Chief
Executive Officer attended 4 days training on Job
Description and Hay Job Evaluation.

www.nicta .gov .pg 

STAFF TRAINING & DEVELOPMENTSTAFF TRAINING & DEVELOPMENT

Nongkas UN Cyberspace Fel low 

To celebrate th is year ’s
#Internat ionalWomensDay
theme Digi tALL: Innovat ion and
technology for gender equal i ty,
the Austral ia  Universi ty (AU)
supported Mrs Andirauga
Nongkas, Manager Consumer
Affairs as Papua New Guinea's
United Nat ions Women in
Internat ional  Secur i ty and
Cyberspace Fel low.

Like  Mrs Nongkas AU has also
supported other women across
the world to undertake this
important Fel lowship which
elevates women’s voices in UN
cyber discussions

DFAT Director Cyber
Cooperat ion,  Craig Gi l l ies,
presented Mrs Nongkas with
her Fel lowship package, which
included inspir ing stor ies about
the achievements of  women
leaders.

This support  is  made possible
Under the Cyber and Cri t ical
Tech Cooperat ion Program

AU supports Uni ted Nat ions
Women in Internat ional  Secur i ty
and Cyberspace Fel lows from
PNG, Fi j i ,  Indonesia,  Laos,
Malaysia,  Nauru,  Phi l ippines,
Republ ic of  the Marshal l
Is lands, Samoa, Thai land,
Timor Leste,  Tonga, Tuvalu,
Vanuatu and Vietnam.

The objective of the training is to prepare
attendees for job evaluation of new positions
under the restructure and for job benchmarking
for old positions on the current structure. . 

From this training Directors and Managers are
expected to finalize job descriptions for newly
created positions followed by job evaluation for
these positions.

The training was facilitated by Concept Training,
a specialized Papua New Guinean Human
Resource Training Consulting Firm. 
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BITS & PIECES
About  N ICTA 

MOMASE 
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Nat ional  Informat ion and communicat ion
Tecnology Author i ty  (NICTA)  is  an
independent  regulatory author i ty  establ ish
through the NICT Act  2009 (Act ) .  NICTA is
the pr imary regulator  of  the ICT industry in
Papua New Guinea .  wi th speci f ic  focus on
te lecommunicat ions ,  radio communicat ion
and broadcast ing .

NICTA  PHYSICAL  LOCAT IONS 
NICTA's  Headquarters  is  in  Port
Moresby whi le  three (3 )  Regional
Off ices are located in Lae Morobe
Province ,  Mt .Hagen ,Western
Highlands Province and Kokopo ,East
New Br i ta in Province .

NICTA HEAD OFF ICE   
Punaha ICT Haus 
Corner of  Croton and Frangapini
Street  ,Hohola
Port  Moresby ,Nat ional  Capi ta l
Distr ic t   

3rd Street ,  Morobe Haus
2nd F loor ,  Lae ,  41 1  
Morobe Province
 

HIGHLANDS  
Gabina Haus -  Sect ion 5 ,A l lotment  8
Unit  5  ,F i rs t  F loor
Mount Hagen Drive 
Mt .Hagen ,281   

NEW GUINEA ISLANDS   
Porchley Street ,  Level  1
New Agmark Bui ld ing
Kokopo 611
East  New Br i ta in Province .

   

The funct ions and powers of  NICTA are set
out  in Par t  2  of  the Act .The pr imary
object ive of  the Act  is  to ensure that  the
ICT industry contr ibutes to the greatest
extent  possib le the long term economic and
socia l  developement of  Papua New Guinea .

NICTA IN THE REGIONS 

NICTA's  Pr incipal  Regional  Radio Inspector .
Mr .  Louise Basiou who is   in  charge of
Momase Regional  Off ice 

NICTA POSTAL ADDRESS 
P o s t  O f f i c e  B o x  8 4 4 4

B o r o k o  1 1 1
P o r t  M o r e s b y  , N C D
P a p u a  N e w  G u i n e a  
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C a p t i o n  :  N IC T A  f e m a l e  s ta f f  a t  th e  2 023
I n t e r n a t io n a l  G i r l s  i n  IC T  D a y  F o r u m  .  L -
R . J e n n i f e r  K e in g i t ,  J e n n i f e r  O p a v i l l a  a nd
M i c h e l l e  A r ia  

photo
captions!

CAPT ION :  N ICTA  Fema le  s ta f f  a f te r
rece iv ing  food  packs  and  shopp ing
vouchers  as  Mother ' s  Day  g i f t s .

Page 12

CAPT ION :  Ac t ing  D i re c to r  E C IA ,  Po lume  Lu me ,  P r inc i p a l
Ana l ys t  Tar i f f s ,  Cha r les  Ke ru a  &  a  m ember  o f  the  I C T

indus t ry  

CAPT ION :  Team N ICTA  a t  the  2023  G i r l s  i n  ICT
Day  Forum 

Capt ion  :  C onsumer  A f fa i r s  B ra nc h  w i th  NC D
par t i c ipa t ing  schoo l s  i n  th e  2023  Sa fe r  I n te r n e t  D a y
S cho o l  Ambassad or  P rogr am   
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A first for NICTA Girls in ICT Day -
FORUM 

2023 INTERNATIONAL GIRLS IN ICT DAY FORUM 

NICTA jo ined the g lobal  community again this  year  on Thursday 27th Apr i l  to  ce lebrate
Internat ional  Gir ls  in  ICT Day 2023 (GICTD’23 ) ,  as  observed by the Internat ional
Telecommunicat ion Union ( ITU) ,  the lead Uni ted Nat ions Agency for  Informat ion and
Communicat ions Technology ( ICT)  under the theme “Digi ta l  Ski l ls  for  L i fe ” .
Main object ives of  the Internat ional  Gir ls  in  ICT ini t ia t ive wi th the overa l l  goal  to br idge
the gender dispar i ty  in the ICT industry .

•  Entourage gir ls  and young women to pursue ICT and STEM educat ion ,
•  Inspire gir ls  and young women to work in ICT and STEM careers ,  and  
•  Community engagement and promote col laborat ion through partnerships .

This  year  NICTA celebrated by host ing a Forum. The forum discussions were focused on the
theme “Digi ta l  Ski l ls  for  L i fe ”  as  wel l  as  being consistent  wi th the Government ’s  broader
goals  of  promoting and mainta ining gender equal i ty  and women and gir ls ’  empowerment .

The forum  brought  together  di f ferent  re levant  s takeholders  that  are a lso undertaking
gender equal i ty  and or  women and gir ls ’  empowerment programs in their  var ious spaces
with the main a im to ident i fy  the ‘gaps ’  based on the areas of  d iscussion l is ted above as
wel l  as  to foster  col laborat ion and partnership in leveraging and strengthening our voices
and programs/act iv i t ies  to br idge the gap of  d ig i ta l  sk i l l s  for  l i fe  as  wel l  as  the women and
gir ls ’  empowerment addressing the digi ta l  gender dispar i ty  in this  fast -evolv ing digi ta l  era .

 Female s tudents  f rom var ious secondary and ter t iary inst i tut ions were a lso part  of  th is
Gender Equal i ty  and Women & Gir ls ’  Empowerment Dia logue.    

The main goal  of  the Gir ls  in  ICT 2023 Forum was to ident i fy  the gaps in the digi ta l  sk i l l s
for  l i fe ,  gender equal i ty ,  and the empowerment of  women and gir ls  as  wel l  as  to s t rengthen
col laborat ion and partnership .  

Page 13
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Internat ional  G i r ls  In  ICT  
The proposal  for  NICTA Gir ls  in  ICT Tert iary Scholarship was announced by
NICTA on World Telecommunicat ion and Informat ion Society Day (May
17th )  2012 .  Launch of  the NICTA GICT Scholarship was done in 2016 .

Object ive of  the Scholarship is  to ;
-  Encourage more gir ls  to pursue a career  in ICT in PNG
- Minimize the gender imbalance in ICT sector  in PNG
- Promote and contr ibute to ITU ’s  * *  g lobal  in i t ia t ive on GICT 
-  Implement Government pol icy on empowering women & gir ls  
-  Meet  socia l  obl igat ions to have an educated ICT society
 
The scholarship is  a imed at  those who have completed grade 12  and have
been accepted to s tudy any of  the ICT re lated programs at  a  NICTA
recognized ter t iary inst i tut ion in the country .  I t  covers fu l l  tu i t ion for
durat ion of  the program,  book a l lowance ,  for tnight ly  s t ipend and transport
costs .
 S ince i ts  incept ion ,  1 1  female Papua New Guineans have passed through
the program major i ty  are now in the workforce .  Each year  NICTA awards 4
scholarships .  This  year  (2023 ) ,  four  have passed out ,  2  f rom the Divine
Word Univers i ty  and 2  f rom PNG Univers i ty  of  Technology.  This  month a lso
NICTA has s igned 4  new scholarships wi th four  awardees ,  a l l  are s tudying
at  the Univers i ty  of  Technology.

Current ly  NICTA has s ixteen ( 16 )  exis t ing scholarships ; ( inc luding 4  new
signed beginning of  this  year  -2023 )  

15  f rom the Univers i ty  of  Technology 
1  f rom the Univers i ty  of  Papua New Guinea 

ITU’s Global  In i t iat ive **  Internat ional  Gir ls in ICT Day 
Internat ional  Gir ls in ICT Day is an in i t iat ive of  the Internat ional
Telecommunicat ion Union ( ITU).  In i t iated by the ITU in October 2010, i t  a ims
at creat ing a global  environment that  empower and encourage gir ls and
young women to consider careers in the f ie ld of  Informat ion and
Communicat ion Technologies ( ICT).  I t  a lso aims to promote gender equal i ty
in a male dominated f ie ld of  ICT.
Internat ional  Gir ls in ICT Day is commemorated on the 4th Thursday of  Apr i l
every year.
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NICTA pilots school ambassador Program,
advocating on safe internet use 

“Safer  Internet  Day”  or  S ID as i t  is  commonly
known is  now a g lobal  movement which star ted as
an ini t ia t ive of  the European Union (EU)
SaferBorders pro ject  in  2004 .Safer  Internet  Day
(S ID)  has grown beyond i ts  geographica l  borders
and is  now celebrated in approximately  180
countr ies  g lobal ly .

Papua New Guinea through i ts  Informat ion and
Communicat ions Technology ( ICT)  regulator ,
Nat ional  Informat ion and Communicat ions
Technology Author i ty  (NICTA)  jo ined this  g lobal
campaign ini t ia t ive in 2019 ,  f i f teen years  af ter  i ts
incept ion.  The day is  organized by the
InSafe/ INHOPE network of  European Safer  Internet
Centres (S IC)  wi th support  of  the European
Commission.

S ID is  ce lebrated annual ly ,  usual ly  in the month of
February .  This  year  NICTA jo ined the campaign
advocat ing on creat ing a safer  and bet ter  internet
space for  a l l  where internet  users  are empowered
to use technology responsibly ,  respect fu l ly ,
cr i t ica l ly  and creat ively .

NICTA ’s  Consumer Af fa i rs  Branch has been on the
forefront  of  running the PNG SID Campaign
annual ly  for  the last  4  years .  Act iv i t ies
commemorat ing annual  S ID campaign target  end
users of  internet .

 These are most ly  s takeholder  engagement
or iented involv ing supporters  of  safer  internet  in
the country known as the PNG Safe Internet
Committee (PNGSIC) .  PNG SID Campaigns run for
the whole month of  February ,  cover ing radio ta lk
backs ,  pr int  publ icat ions ,  informat ion shar ing
through onl ine plat forms and events .

This  year  wi th the theme “Together  for  a  bet ter
internet ”  ,  NICTA pi loted the  “  NICTA SID School
Ambassador Program” .   This  program targets  High
and Secondary Schools  in the country .

Over one ( 1 )  hundred students  and teachers f rom
19 schools  throughout  the country are
part ic ipat ing in this  year ’s  program.

The program aims to encourage and support
part ic ipat ing students  and schools  dr ive the
message of  responsible internet  use within their
respect ive schools  and communit ies .

Par t ic ipat ing schools  inc lude ,  Wawin Nat ional
School  of  Excel lence ,  Bugandi ,Busu ,  Bumayong ,
Gerehu ,Ki laki la  ,Koiar i  Park ,La loki ,  Kokopo
,Malabunga ,  Utmei ,  Hagen Park Fat ima ,Ki t ip  ,Notre
Dame ,Banz Lutheran ,  Waghi  Val ley ,  Kui  Wamp &
Kit ip ,  Secondary schools .   

These schools  are f rom,  Nat ional  Capi ta l  Dis tr ic t
and Centra l ,  Morobe ,  East  New Br i ta in ,  J iwaka and
Western Highlands Provinces .
The school  ambassador program star ted with
regional  workshops ,  equipping part ic ipat ing
students  and teachers wi th necessary informat ion
on the advantages and disadvantages of  us ing the
internet ,  especia l ly  socia l  media .

Topics covered issues such as cyber bul ly ing ,
onl ine wel lbeing ,  how to ident i fy  fa lse
informat ion onl ine ,  pr ivacy ,  data  protect ion and
onl ine r ights .

From these workshops ,  s tudents  can now extend
individual  campaigns in schools  target ing peers ,
ra is ing awareness on the dangers of  us ing the
internet  and how to be safe onl ine .  These
students  wi l l  now be ident i f ied as NICTA SID
Ambassadors .

Responses f rom pioneer ambassadors have been
somewhat  posi t ive s ignal ing certa inty in the
future of  th is  program in respect ive schools .
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NICTA PUBLIC CONSULTATIONS BETWEEN
JANUARY AND JUNE 2023  

GUIDEL INE  FOR INTERNET  SERVICE
PROVIDERS ( ISPs)

 Not ice to conduct  a  publ ic
consul tat ion on the draf t  “Guidel ine
for  Internet  Service Providers  ( ISPs ) ” .

The draf t  Guidel ine sought  to provide
comprehensive guidance to ISPs on a
range of  regulatory administrat ion
and other  matters  af fect ing their
operat ion ,  inc luding more recent
issues associated with cybersecur i ty .  

The publ ic  consul tat ion was
conducted over  a  per iod of  four  (4 )
weeks ,  which commenced on 25th
January and ended on the  22nd of
February 2023 .  

Draft  60 GHz  Band P lan
 

The Band P lan propose the use of  the radiofrequency spectrum in the 60 GHz for
mobi le  communicat ion services in Papua New Guinea .  

The publ ic  consul tat ion was conducted over  a  per iod of  4  weeks f rom 30th June to
the 31st  of  Ju ly  2023 .

1 .Draf t  2600 MHz Band P lan
and Background Paper
2.  Draf t  3500 MHz Band P lan
for  IMT and Background
Paper
3.  Draf t  Spectrum Assignment
and L icensing Methodology 
The Band P lans propose the
use of  the radiofrequency
spectrum in 2600 MHz and
3500 MHz for  mobi le
communicat ion services in
Papua New Guinea .  

The L icensing Paper
proposes a l ternat ive
approach to l icensing of
certa in spectrum bands as
an a l ternat ive to t radi t ional
approaches of  l icensing
spectrum on a f i rs t -come
f irs t  served basis .

 The publ ic  consul tat ion  
commenced on the  12 th of   
May and ended on the 7th of
June 2023 .  

These Not ices can be found on NICTA's  Publ ic  Registry  at  www.nicta .gov .pg . .gov .pg 

NICTA's  Publ ic  Consul tat ions are made in
accordance with sect ion 219 and 229 of

the Nat ional  Informat ion and
Communicat ions Technology Act ,  2009

( “ the Act ” ) ,

Contact  our  Spectrum Engineers on 3033200 or  emai l  spectrum@nicta .gov .pg for
further  informat ion on these Publ ic  Consul tat ions .
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World Radiocommunicat ion
Conferences (WRC)  are held every
three to four  years  to review ,  and ,  i f
necessary ,  revise the Radio
Regulat ions ,  the internat ional  t reaty
governing the use of  the radio-
f requency spectrum and the
geostat ionary-sate l l i te  and non-
geostat ionary-sate l l i te  orbi ts .

 Revis ions are made on the basis  of
an agenda determined by the ITU
Counci l ,  which takes into account
recommendat ions made by previous
world radiocommunicat ion
conferences .

 The genera l  scope of  the agenda of
wor ld radiocommunicat ion
conferences is  establ ished four  to
s ix  years  in advance ,  wi th the f ina l
agenda set  by the ITU Counci l  two
years before the conference ,  wi th
the concurrence of  a  major i ty  of
Member States .

 Under the terms of  the ITU
Const i tut ion ,  a  WRC can:
•  revise the Radio Regulat ions and
any associated Frequency
assignment and a l lotment  P lans ;
•  address any radiocommunicat ion
matter  of  wor ldwide character ;
•  instruct  the Radio Regulat ions
Board and the Radiocommunicat ion
Bureau ,  and review their  act iv i t ies ;
•  determine Quest ions for  s tudy by
the Radiocommunicat ion Assembly
and i ts  Study Groups in preparat ion
for  future Radiocommunicat ion
Conferences .

The WRC-23 wi l l  be held in Dubai ,
Uni ted Arab Emirates f rom 20
November to 15  December 2023

 

World Radiocommunication Conference 2023 
(WRC-23)

NICTA is  the state ent i ty  mandated to
represent  the interests  of  Papua New
Guinea at  the WRC-23 .  Af ter  the
complet ion of  the last  WRC-19 NICTA has
been part ic ipat ing in the WRC-23 cyc le
beginning 2020.  NICTA representat ive
staf f  a t tended the APT Regional
Preparatory meet ings (APGs) .

 From the four  APG meet ings ,  the Asia
Paci f ic  (Region 3 )  regional  common
proposal  are developed on each of  the
WRC-23 Agenda i tems.

The WRC-23 Agenda I tem are ;
•  F ixed ,  Mobi le  and Broadcast ing issues
•  Aeronaut ica l  and Mari t ime issues
•  Sc ience Issues
•  Sate l l i te  Issues
•  General  Issues

For the WRC-23 NICTA has been
fol lowing and making input
contr ibut ions on severa l  WRC-23 agenda
i tems that  address the interest  of  our
c l ients  and stakeholders ,  both nat ional ly
and internat ional ly  which are ;

•  Internat ional  sate l l i te  operators  that
operate GEO,  MEO and LEO sate l l i tes
networks .
•  Nat ional  s tatutory bodies and
author i t ies  inc luding CASA,  Niuskies
Paci f ic  Ltd ,  NMSA
•  In-country Mobi le  Network Operators
(MNO) and other  ICT service providers

A NICTA delegat ion wi l l  a t tend the WRC-
23 to part ic ipate in the plenary and
group technica l  meet ings to ensure that
PNG’s  input  contr ibut ions to the APG are
adopted and to get  the best  outcome for
PNG in radiocommunicat ion and sate l l i te
frequency band a l locat ions for  current
and future s tudies and a l locat ions .
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