
Mr.CharlesPunaha
ChiefExecutiveOfficer
NationalInformationandCommunicationsTechnologyAuthority
Section34Allotment19&20
FrangipaniStreet,Hohola
P.OBox8444
BOROKO
NationalCapitalDistrict

DearMr.Punaha,

SubmissiononNICTA’sConsultationpaperonDraftRuleonTelecommunicationsQualityofService
PerformanceMonitoring

MynetLtd,asaLicenseeprovidesBroadbandInternetserviceswhicharesubjectformonitoring
underthisDraftRuleonTelecommunications(QualityofService)Rule2019.TheConsultationPaper
onDraftRuleonTelecommunicationsQualityofServicePerformanceMonitorinģ issuedon17
September,2019 relating to Broadband InternetServices have been reviewed forNICTA’s
consideration.

QualityofServiceMeasurement:

ConsultationpaperthattheQoSparametersforbroadbandinternetaccessare:

Availability
Speed
Latency
Reliability

ItisMynet’smissiontoprovidefast,reliableandlow-costwirelessInternetaccessbyusingstate-of-
the-artwirelesstechnologywithcustomer-orientedstafftoensurecustomersatisfaction.

1.MEASUREMENTOFQUALITYOFSERVICEPARAMETERS

Theseparameters,Availability,Speed,LatencyandReliabilityareimportantthingstoconsiderto
provideanexcellentserviceandaclearwaytocompareservicesbetweendifferentproviderson
variouslocations.Itisimportanttonotethatthesestandardswillbeusenotonlytocollectthese
informationbutalsotoreachtheactualQualityofServicethatourcustomersdeserve.



Theseshouldbeadaptedtothechangingneedsofthecustomers.Webelievethatservicequality
such asthose provided byMynetand othercompaniesshould be able to adaptto the new
requirements.

2.AreasforQOSmeasurements

Mynetservicesareprovidedbyradiofrequenciesandsatelliteandarethereforeavailableonlywithin
therangeofourNetwork’sbasestations.

Availabilityofservicesareaffectedbyradiointerferenceduetophysical,geographicareasand
atmosphericconditionsandbytechnicalfaultsthatisbeyondMynet’scontrol.

3.Confidentiality

ThedraftRuledonotreassureconfidentialityofinformationreleasedbyLicensees.
ByreviewingtheRule,thequestionofconfidentialityraisesconcernofmeasurementreportsrelease
byLicenseesunderthisRule.

TheRuledoesnotgiveconfidentialitythatinformationprovidedbyLicenseemaynotbeusedby
competitorsformarketingstrategies.

4.QOSPARAMETER

Noproposaltostandardizedparameterwasmentioned.GiventhatNICTAhaveproposedacriteriato
giveserviceprovider’sperformanceandQOS.

CustomerServiceHotline:
+675-479-3400
+675-473-8814
Email:mynet@seetokui.com

AfterHoursSupportuntil7pm:
+675-7556-9149

Forlatestpromotionsandupdates,youmaycheckoursocialmediasite

https://www.instagram.com/mynet.png/

https://www.facebook.com/mynet.png.1



ThankyouandwelcometoMynet!


