12" December 2025

Mr. Polume Lume

Acting Chief Executive Officer

National Information and Communications Technology Authority
P.O. Box 8444

BOROKO 111

National Capital District

Papua New Guinea

Dear Mr Lume,

RE: CONSUMER PROTECTION RULE AMENDMENT ROUND 2 CONSULTATION

Digitec Communications Limited T/A Vodafone PNG welcomes the opportunity to respond to NICTA's Round 2
consultation on the updated Proposed amendments to the Consumer Protection Rule (Amendment) 2025 that
was published on the NICTA website on 31* October 2025.

Vodafone PNG recognises that NICTA’s intention is to respond to a wide range of consumer-related issues and
concerns. Those growing concerns encompass costs, marketing practices, deceptive tactics, fair and equitable
treatment, customer privacy, protection from abuse, and effective complaint resolution, among others. NICTA
seeks to update and expand the 2014 Rule to address these issues and better protect consumer interests in the
ICT sector.

Vodafone PNG wishes to highlight some concerns raised in Round 1 consultation that has not been adequately
addressed in NICTA’s responses and wishes to once again highlight the same in this Section A of this submission.

Further Vodafone PNG hereby provides its responses to Round 2 Public Consultation in Section B of this
submission.

As a general consideration, Vodafone PNG once again highlights the two principles of effective regulation: (1)
regulation should be carefully targeted on problems, and (2) regulations should be proportionate so as to deliver
benefits that outweigh costs.

o Targeting of regulations: Vodafone PNG notes that NICTA has identified several consumer issues that
are squarely within the remit of mobile service providers including Vodafone. However, other issues
raised relate to the use of content services over Vodafone’s network. NICTA will need to carefully
consider the appropriateness of regulations that place obligations on network services suppliers
relating to consumers’ use of content services, and, generally, our view is that network services
suppliers should not be held responsible for use of content.

e  Cost-benefit analysis: Vodafone PNG encourages NICTA to carefully consider the costs and benefits of
each of its proposals. Ensuring that consumer protection regulations undergo a rigorous cost-benefit
assessment is crucial to achieving meaningful outcomes for both consumers and service providers.
Without careful analysis, there is a risk that regulations may impose significant compliance costs on
service providers while delivering minimal or even illusory benefits to consumers, such as when rules
rely on consumer actions that may not occur in practice. Ineffective or poorly targeted regulations can
not only fail to protect consumer interest but also create opportunity costs by crowding out the
adoption of more effective measures.
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Vodafone PNG requests that the comments/feedback in this submission is considered by NICTA. We understand
that the 2™ is the final round of Public Consultation however requests NICTA to consider a closed group review
for Operators or Service Providers to provide any final comments to the 3™ release of the Draft Consumer
Protection {Amendment) Rule 2025 upon conclusion of the Round 2 Public Consultation process,

For any quertes to Vodafone regarding this submission, please contact, Mr. Ateen Kumar through email on
ateen.kumar@vodafone.com.pg or cell phone (675) 81100008.

Sincegély

j~

Pradeep Lal
Regional Chief Executive Officer
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